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Abstract

Context: One of the most important sciences in the tourism industry, which has numerous financial and social benefits, is health
and medical tourism. The health tourism industry is an organized trip out of the living environment to maintain, promote, or
restore the health of the mind and body of an individual through medical intervention.
Evidence Acquisition: Firstly, 80 articles were identified in different sources. After removing duplicate copies, the number of arti-
cles relevant to the study title reached 58. After reviewing the abstracts or full-texts, 35 articles were included in the study based on
defined criteria.
Results: The gradual growth of medical tourism has numerous economic and social benefits for both the host community and
guests. If medical tourism grows, numerous economic sectors will be directly and indirectly affected, providing ground for social
cohesion and integration. The health sector is a critical sector for the development of countries in terms of income and employment,
including numerous sub-departments, such as hospitals, medical devices, and clinical trials. Coastal tourism and natural resources
are also crucial in terms of income and employment.
Conclusions: Factors affecting medical and health tourism include medical travel agencies, the Internet and social media, polit-
ical and economic conditions, commitment to post discharge services, regulatory standards, price transparency, confidentiality
of patient medical records, and care costs. Medical issues are related to travel legal issues, residence and flight visas, quality and
credibility of health care, and specialty of physician’s credentials.
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1. Context

The health tourism industry is an organized trip out of
the living environment to maintain, promote, or restore
the health of the mind and body of an individual through
medical intervention. For this reason, different countries
have joined the health tourism services market (1). Today,
medical and health tourism has become a lucrative and
competitive industry (2). When individuals decide to travel
to another country for medical services, they are affected
by various stimuli (i.e., pressure and traction). The stress
factor is more related to the countries and recipients of
services; however, another factor is more related to the
hair and health system of countries encouraging patients
in other countries. It can be said that these factors affect
countries and international tourism and have made some
countries, such as Thailand, Singapore, and India, have a
better position in the international health tourism market

than other Asian countries (3).

In recent years, traveling to another country to receive
medical services has reached the middle class. Toward the
end of the twentieth century, wealthy individuals living in
developing countries used the health care services of de-
veloped countries that provided better services than their
own country; nevertheless, in the last century, the inter-
national circulation of the sick began to change. Find-
ings turn to developing countries for cheaper and higher-
quality service. Moreover, health tourism is expanding in
developing countries and even in third world countries (4)
and has led many countries to use their existing capacity to
grow and prosper in the health tourism industry.

About 11 million individuals traveled to other countries
in 2015 to receive health and medical services, and the rev-
enue was $439 billion and is projected to reach $3 trillion
by 2025 (5). This has led countries to build infrastructure
to maximize their potential share of the medical tourism
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market. In some Asian countries, this industry is relatively
new, and for the first time, private hospitals looking for al-
ternative sources of income have turned to this industry
(6). However, most countries are trying to improve them-
selves globally and make large investments in this sector.
In the Middle East, the countries of the Persian Gulf are
also looking for health tourism and globalization. How-
ever, they are not immune to recent tensions in the region.
This study aimed to express the perspectives and study the
factors affecting the development of health and medical
tourism in the Middle East and indicate the importance
and popularity of medical tourism.

2. Evidence Acquisition

This narrative review examined published English and
Persian studies during 2010 - 2020 in ISI, Google Scholar,
Scopus, Web of Science, and SID databases, which were col-
lected, reviewed and then compared. At this point, a sys-
tematic review was used to search the database. The in-
clusion criteria for entering the review process were the
use of the basic words of the study title and similar stud-
ies, completeness and existence of the text of the extracted
articles about Iran and different Middle Eastern countries
(e.g., Turkey, Saudi Arabia, Jordan, United Arab Emirates
[UAE], Egypt, and Kuwait), English or Persian language,
quantitative and qualitative methods of research, and rel-
evance of topics to tourism in the field of health. The ex-
clusion criteria were studies for which only an abstract was
available, studies that were just case reports, and duplicate
studies. Keywords to search included “Tourism”, “Medical
Tourism”, and “Health Tourism” and their English equiv-
alents, specifically “Medical Tourism” in the country with
health tourism. The full texts of the articles and their re-
sults sections were extracted, and studies were summa-
rized and reported after reviewing the findings of the ex-
tracted articles. Firstly, 80 articles were identified in differ-
ent sources. After removing duplicate copies, the number
of articles related to the study title reached 58. After review-
ing the abstracts or full-texts, 35 articles were included in
the study based on the defined criteria.

3. Results

One of the consequences of world globalization has
been an increasing trend in health tourism. Health
tourism plays an important role in the development of
sustainable tourism by reducing seasonality and diversify-
ing tourism services as a whole. The investigation of sci-
entific studies shows that in the field of health and medi-
cal tourism in different countries, due to the importance

of the subject, several studies have been conducted in re-
cent years. Most studies are related to Turkey, Iran, UAE,
and Saudi Arabia and are descriptive and analytical. A
limited number of studies have been performed in other
countries, and even some of these countries have studied
the quality and application of medical tourism services in
their neighboring countries.

The findings of this study showed that medical tourism
is rapidly expanding worldwide. More than 50 countries
around the world have introduced medical tourism as a
national industry. Since 2016, the share of health tourism
in developing and underdeveloped countries has varied;
However, Tourism revenue in developed and underdevel-
oped countries is $62 billion. Furthermore, the most im-
portant result of all this study showed that most countries
are starting to work in a specific field and are known to,

Such as Singapore and the Republic of Korea is one of
the best examples of the treatment of cancer. In 2016, the
number of international trips in the field of health and
medical tourism in the world was about 11 million, with 4
million individuals, according to the announcement (In-
ternationale Tourismus-Börse) (7). It is closely related to
the number of international travels.

A large part of the leading tourism industry is related
to spa tourism, followed by medical tourism and rehabil-
itation. It can be said that 3.4 million individuals have
traveled to receive medical services. Additionally, this de-
mand is increasing day by day. Various factors have been
expressed in different countries, the most important of
which can be access to cheap and quality medical services,
desire to have a long and healthy life, and type of health in-
surance. Moreover, in addition to receiving health services,
having a variety of holidays, access to higher technologies,
access to professional services and specialties, and better
treatment of chronic diseases related to the weather are
among the things that can be mentioned. Furthermore, in
the case of Iran, regarding financial issues at this time, this
field is very limited, and with strategies, such as increasing
the knowledge of hospital staff and attracting physicians
with better and related specialties, this industry can be ex-
panded (8).

Studies performed in Iran, especially in Yazd province,
showed a relationship between the type of equipment and
the quality of treatment, which is important in attracting
tourists. Adequate workforce, lack of information system,
and reduced marketing have affected the aforementioned
issue, along with the favorable climate of health tourism
and the abundance of specialists (9). In addition, it is re-
quired to note the great and appropriate coordination be-
tween government and the private sector (10). In some
cases, such as Yemen, Sudan, and Libya, the inexperience
of physicians has led individuals to other countries to seek
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better health care. It is necessary to share knowledge and
technologies related to health (11). Even religion may in-
fluence the choice of destination. Numerous Muslim fami-
lies prioritize Muslim countries for infertility services (12).
In the case of Saudi Arabia, the ability to convince tourists
that health care in the region is of reliable quality is one of
the most important barriers to medical tourism. In this re-
gard, reputable international agencies are seeking to cer-
tify the quality and safety of global patients to overcome
the aforementioned barrier (13).

According to reports in Jordan in 2010, approximately
the country health sector tourists came from Libya (29%),
Palestine (16%), Sudan (12%), and neighboring and Arabic-
speaking countries (7%). Jordan, with annual revenue of
$1 billion has also grown by about 10% of foreign patients
each year (14). In 2014, a field study entitled “The Impact of
Tourism Medicine on Jordan’s National Economy” was sta-
tistically conducted. The aforementioned study showed a
significant relationship between medical tourism and the
Jordanian economy. In the aforementioned study, satisfac-
tion with medical tourism in Jordan was assessed as “fac-
tors affecting tourists”, and the results showed that Jor-
dan has special attractions, such as water, and a variety of
weather (especially hot winters) and conditions enabling
tourists to use medical resorts in different places through-
out the year. In addition to these features, Jordan can at-
tract tourists from other countries due to its geographical
location (15).

. According to statistics, Turkey has the most advanced
eye hospitals in the world, with one of the largest vision
clinics in the world in Istanbul. Turkey also specializes in
cosmetic surgery, rhinoplasty, abdominoplasty, and der-
matology. Turkey is also known worldwide for its advanced
hair transplant techniques, including direct hair trans-
plants. The reason for this is the high quality of opera-
tions provided at a competitive rate. According to the daily
news of Hurriyet, the main reasons for choosing Turkey as
a medical destination include reputable Joint Commission
International (JCI) medical centers and equipped hospi-
tals, high quality of services and health technologies, com-
petitive prices, hospitality, and culture, geographical lo-
cation, and tourism infrastructure. Another advantage is
that Turkey has access to more than 70 countries without a
visa, and citizens of more than 110 countries can enter the
country without a visa. Moreover, Turley is only 2-3 h away
from major cities in Europe and the Middle East (16).

In the case of the UAE, it can be said that Dubai is the
largest city in the country, which makes every effort to com-
pete with other countries, including Turkey, and to achieve
this, it should be able to attract further domestic and for-
eign investment to improve the medical tourism industry.
Dubai should also overcome economic obstacles, such as

the high cost of health services and the lack of experienced
and skilled physicians with the cooperation between the
government and planning (17). Although the health in-
dustry in developing countries has rapidly improved in
recent years, the price of health services is meager com-
pared to developed countries. On the other hand, price
differences and costs, including medical costs (e.g., hospi-
tal, medicine, and testing), tour costs (e.g., hotels and ex-
penses), costs of transportation within the city, and travel
expenses (e.g., visiting places of pilgrimage and entertain-
ment) as important factors, lead individuals to medical
tourism destinations in countries under development.

Recent developments in the healthcare industry have
expanded the price range of healthcare services among
countries. Iran, with its special climatic and religious con-
ditions, the existence of a common religion with neigh-
boring countries, and better security than neighboring
countries, has been able to attract health and medical
tourists. Due to the cultural, religious, and linguistic prox-
imity of some border cities with neighboring countries,
instead of investing in the expansion of this industry in
metropolitan areas, it is necessary to increase the quality of
medical equipment and services. Furthermore, areas with
desirable natural attractions can be suitable for medical
tourism from neighboring countries. Iran, due to its ad-
vanced clinics and hospitals, such as Shahid Sadoughi In-
fertility Treatment Center in Yazd, Kidney, and Liver Trans-
plant Center in Shiraz, Dental and Dialysis Centers in Mash-
had, and Cardiac Surgery Centers and Plastic Surgery and
Eye Centers in Tehran, has high capacities (18).

Medical tourism in Saudi Arabia is making good
progress compared to its Middle Eastern counterparts.
Due to the wealth and luxuries of this oil-rich country, med-
ical facilities are regarded as the accurate reflection of the
quality and high class (19). Saudi Arabia, unlike many of its
competitors in medical tourism, has advanced technology
and infrastructure to maintain its market and is stricter in
the pharmaceutical sector than the US Food and Drug Ad-
ministration. The quality of caring in Saudi Arabia meets
the US standards. Saudi Arabia can become an attractive
medical tourism destination because there are more than
1 billion Muslims in the world. Approximately 5 million
Muslims from all over the world travel to Saudi Arabia to
perform Hajj and Umrah. Both Mecca and Medina nat-
urally attract millions of Muslims worldwide, which can
boost medical tourism. Saudi Arabia’s health expenditures
accounted for 5% of its gross domestic product in 2009,
compared to those reported for other Middle Eastern coun-
tries, with Iraq having the highest health expenditures at
9% and Bahrain at 2.5% (20).

International relations are very important factors in
choosing a country for medical and health tourism. Saudi
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Arabia can be a destination for medical tourists due to its
advanced infrastructure in the field of information tech-
nology, such as remote care systems, for diabetics. Saudi
Arabia also has highly skilled physicians in specific surgical
fields, such as brain and endoscopy. All the factors together
have made Saudi Arabia a good place in health and med-
ical tourism. Most of Saudi Arabia’s medical tourists are
from the UAE, Yemen, Kuwait, and Syria. Medical tourists
from Africa come to Saudi Arabia for obstetrics and gyne-
cology services. Obtaining a visa for this country is un-
desirable. There is not enough information about health
and e-health tourists, although there are numerous mile-
stones in this regard. Patients seeking medical care from
Saudi Arabia should seek help with planning, booking ho-
tels, and obtaining medical visas. Moreover, with the ad-
vent of medical tourism in Saudi Arabia’s neighbors, Saudi
Arabia should have a well-structured marketing plan.

In Egypt, the most important action in the health
tourism industry is a project called “Tour n’ Cure”
launched by the Ministry of Health, the Ministry of
Tourism, and the Ministry of Aviation for hepatitis C
patients provide hepatitis C drugs at affordable price.
Tour n’ Cure consists of medicine and tourism, and with
this initiative, the Egyptian government hopes to attract
medical tourists to Egypt. Health tourism in Egypt, similar
to other countries, has its pros and cons. Most negative
points are related to management in this field, such as
the lack of knowledge of the world about this country
and its services, lack of coherent educational planning,
low-quality services, and lack of skilled physicians. Egypt
also has a great location and good infrastructure (21).

Developing countries do not have much desire and
competition for medical trips due to financial burden and
psychological damage, except in case of necessity and fac-
ing a lack of health care in their country, such as Yemen
(22).

In the UAE, Dubai is the most populous city located
on the southern shores of the Persian Gulf. Dubai is cur-
rently recognized as a health tourism destination in the
field of health care and medical services (23). This is due
to the reasonable cost of services, the ability to speak the
international language of staff, and the speed of receiv-
ing treatment. The Dubai government attaches great im-
portance to health care and, due to limited oil reserves,
has targeted high levels of medical tourism and health ser-
vices to achieve economic growth. Among the countries in
the southern part of Iran, Oman and Dubai are the most
considered medical tourism destinations. These countries
still face challenges related to shortages of health care
personnel, especially nursing, lack of health management
programs facing treatment, and human resources. In
Turkey in 2015, most of the patients in the medical tourism

group were from Libya, and most of the patients in the
healthcare group were from Germany. In general, Antalya
and Mugla are considered important health and medical
tourism cities in Turkey due to their brands, healthcare
tourism infrastructure, and accessible transportation op-
tions. A slight decrease in tourism in Antalya and Mugla is
important for both cities due to the reduction in the num-
ber of services in the field of health care and tourism (24).

Turkey ranks as 44th in Travel and Tourism Competi-
tiveness 2017 report on 136 economies. In terms of health
and hygiene, Turkey is placed 64th among 139 surveyed
countries with a score of 5.4. The variables in which Turkey
has a high score, such as price competitiveness, health and
hygiene, tourist service infrastructure, and air transport
infrastructure, are very important indicators for medical
tourism (25). Turkey is the second in the world with the
number of accredited health institutions with 48 JCI ac-
credited hospitals. Transportation to Turkey is very easy
and economical. Turkey’s numerous thermal springs of-
fer the ultimate relaxation, spa, and medicinal experience.
The country is the perfect gateway for tourists search-
ing for psychological and physical well-being. From the
tourism aspect, Turkey has a lot of cultural, historical, and
natural places and beaches. Turkey has made great strides
in developing its medical tourism sector by implement-
ing policies. Turkey’s national policies boost healthcare
tourism. For the attainment of a good level of physical in-
frastructure and physician competence both in the public
and private sectors, Turkey has been working to improve a
legal framework (26).

4. Conclusions

The Middle East’s share of medical tourism in the world
and its income, compared to those of Europe, America,
Asia, and the Pacific, are about 5 and 4%, respectively, re-
garded as low. One of the problems is the insecure situ-
ation in the region. It seems that travelers from farther
countries than the inhabitants of a neighboring country
and region are affected by such events and do not have a
good image of the region. Medical tourism has many eco-
nomic and social benefits. If medical tourism grows, nu-
merous economic sectors will be directly and indirectly
affected and provide a sound basis for social coordina-
tion and integration. The health sector, in terms of in-
come and employment, is a very important sector for de-
veloping countries, which includes many subsectors, such
as hospitals, medical devices, and clinical trials. In addi-
tion, coastal tourism and natural resources are essential in
terms of income and employment. And factors affecting
health and medical tourism include medical travel agen-
cies, the Internet and social media, political and economic
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conditions, ensuring commitment to post-discharge ser-
vices, regulatory standards, price transparency, confiden-
tiality of patient medical records and costs. He mentioned
medical care, legal issues related to travel, residence and
flight visas, quality of services and the doctor’s credit spe-
cialization.

Saudi Arabia can become the hub of the health tourism
industry due to its up-to-date infrastructure and modern
and convenient facilities. However, Saudi Arabia should
have the motivation, initiative, and time planning for the
industry. relaxation services.

The most important finding of the present study is that
medical tourism in Saudi Arabia is influenced by the re-
ligion factor and makes individuals choose their destina-
tion to use medical and psychological relaxation services.
The most effective factors in slowing down the growth of
the health industry in Saudi Arabia are Saudi immigration
laws are relatively strict.

Iran does not have a good position in the health
tourism industry, and the most important factor can be the
inadequate infrastructure and history of ineffective treat-
ment in the health system (27).

Turkey has the potential to be one of the largest med-
ical tourism centers globally due to its reputable organi-
zations, highly qualified and educated physicians, mod-
ern infrastructure, technology, geographical and climatic
features, and natural and historical beauties. Turkey is
currently making progress with the joint support of the
government and the private sector to provide high-quality
and low-cost medical services to its citizens and medical
tourists. The Ministry of Health of the Republic of Turkey
attaches great importance to the accreditation of public
and private health organizations. Today, Turkey has im-
plemented more promotional measures than in the past
to introduce itself as a medical tourism center; however,
to achieve the desired results, these developments should
continue, and sustainable medical tourism management
should be achieved.

Jordan’s geographical and multi-cultural location,
rapid services and performance, advanced medical facili-
ties, hot springs, and natural resorts have led to the rapid
development of healthcare tourism in Jordan. However,
competition with other countries (e.g., Turkey, Egypt, and
the UAE) is also growing.

Dubai is one of the most famous modern cities that has
been able to well compete in the global market not only in
the field of health and medical tourism but also in all sec-
tors. In this regard, the most important factor is Dubai’s
emergence and modernization in numerous fields.

Egypt has a traditional health care system with skilled
and specialized physicians. One of the strengths of the
health system in Egypt is the numerous private service cen-

ters looking to invest in Egypt. A lack of timely planning
and clear vision is one of the most significant weaknesses
of the medical tourism industry in Egypt. Poor market-
ing practices to compete with the medical tourism sector
among competitors could be a threat to Egypt in this re-
gard.

This study showed that medical tourism in Iran is
rapidly growing and is supported by the government.
However, it still lags behind regional rivals, such as Jordan
and Turkey. For the attraction of valuable customers from
rich countries, Iran should improve its business environ-
ment and infrastructure and provide a strong political, le-
gal, and social environment. Iran should also make efforts
to connect the health care industry to the tourism industry
and use new communication and marketing technologies
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